
 

 

 

 

Our Student Support Services works through Form Tutors with all students (Pre Nursery up to 
Grade 12) where there are children and young people who have particular educational support 
needs. These needs include 

 learning difficulties 
 behavioral issues (social/emotional) 
 health or wellbeing issues 
 Non-attendance issues 
 Communication difficulties 

Our Form Tutors shall discuss your child’s needs with you. We shall provide advice, 
recommendations and involve our specialists if necessary. We will only involve our specialists with 
your consent. 

How the process works: 

Support for your child will generally follow this process: 

1. Our Form Tutor (on your advice) shall discuss your child’s need with the School leadership 
Team & Counselor. 

2. We will give advice and recommendations where appropriate. 
3. School shall apply apply these recommendations in consultation / consent with you. 
4. If the school needs specialist support, they will discuss the concerns with you and ask for your 

consent before making a suggestion. 

We work together with the school staff and you to address your child’s needs. This is a time-
specific service, with clear goals to guide us. The aim is for all parents to gain the expertise and 
capacity to support the learning needs of all children while in learn OCL mode. 

Our services may include: 

 observations 
 formal assessments and recommendations 
 negotiating learning and engagement 
 discussions with staff and family 
 assisting staff to develop strategies 
 referral to other supports/agencies 

 


